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ABSTRACT 
There are two objectives based on the scope of this research. The first is to identify 
the method used by ETP tutors (English Tutorial Program) at Universitas 
Muhammadiyah Surakarta from several different majors. The second purpose is to 
know the interaction between the students with ETP tutor (English Tutorial Program) 
at Universitas Muhammadiyah Surakarta from different majors. The type of this 
research is qualitative research. The tutor being observed from Department of 
English Education, Chemical Engineering, and Industrial Engineering. Researcher 
makes observation to determine the methods used by each tutors. In addition, the 
researcher interviewed the tutors to obtain more information about ETP activities. 
The results of this reasearch all tutors use the same methods, that is Cognitive Code 
Learning. The equation can be seen from the way the tutor teaches and answers the 
tutor from the interview. 
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Terdapat dua tujuan berdasarkan cakupan penelitian ini. Yang pertama adalah untuk 
mengetahui metode yang digunakan oleh setiap tutor ETP (English Tutorial 
Program) di Universitas Muhammadiyah Surakarta yang berasal dari beberapa 
jurusan berbeda. Kemudian tujuan yang kedua adalah untuk mengetahui interkasi 
antara siswa dengan tutor ETP (English Tutorial Program) di Universitas 
Muhammadiyah Surakarta yang berasal dari jurusan berbeda. Jenis penelitian yang 
digunakan adalah penelitian kualitatif. Tutor yang diteliti berasal dari jurusan 
Pendidikan Bahasa Inggris, Teknik Kimia, dan Teknik Industri. Peneliti melakukan 
pengamatan untuk mengetahui metode yang digunakan oleh setiap tutor, selain itu 
peneliti melakukan wawancara kepada tutor untuk memperoleh informasi lebih 
lengkap mengenai kegiatan ETP. Hasil dari penelitian adalah semua tutor 
menggunakan metode yang sama, yaitu Cognitive Code Learning. Persamaan 
tersebut dapat dilihat dari cara tutor mengajar serta jawaban tutor dari wawancara. 
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 Universitas Muhammadiyah Surakarta has new program, that is ETP 
(English Tutorial Program). English  Tutorial Program is a new program for all 
new students of Universitas Muhammadiyah Surakarta for all department. English 
Tutorial Program is conducted by LPIDB Universitas Muhammadiyah Surakarta. 
ETP tutors are those who are at the third semester and fifth semester. ETP tutors 
are trained to be more communicative with the students. ETP tutors must be 
firmly, because students who are taught only difference in two semester stages, so 
there is the possibility of students to not obey their ETP tutors.  
 In campus, students do not only focus on lecture, but also out of 
lecture, like SEGA (Saturday English Gathering) for Departement of English 
Education and ETP (English Tutorial Program) for each departement at 
Universitas Muhammadiyah Surakarta. ETP also has some games to make the 
students interested and more easily understand the materials. In general, ETP tutor 
try to do their work better every meeting. ETP tutor also have short course 
(workshop) from LPIDB and the lectures. 
 This program is helpful for ETP tutor to deliver their English ability in 
teaching English. To measure tutor’s English ability, it can be seen from daily 
tutor talks. The researcher also observed every tutor when they are teaching 
English. This study can improve tutor English ability, especially tutor’s speech 
ability. 
 Researcher is interested in the phenomenon, because when she was in 
college, the authors found many tutors ETP from classmates or junior. ETP tutor 
are derived from a variety of majors certainly have a level of understanding of 
English is different, as they have to teach the same material. So researcher is 
interested to observe the methods and problems that exist in it.  
 In this phenomenon, Researcher takes several cases from tutors who different 
majors. Researchers observed three tutors from different departments, ETP 
students also from different departments. Researchers want to know whether the 
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way of teaching tutors from English education majors with other majors the same 
or not, although all tutors get guidance from LPIDB with the same material. This 
case makes the researcher become interested to know more about ETP activity at 
Universitas Muhammadiyah Surakarta. 
Researcher takes several cases from tutors who has different major. 
Researcher observed three tutors from different department, ETP students also 
from different department. Some tutors are from higher semester, however, many 
ETP tutors  can be classmates or from lower semester than their students. ETP 
tutors are derived from a variety of majors, as well as their students. For example, 
in a group of tutorial, both tutor and students can be from different departments. 
In addition, they can have a very different level of understanding of English. It 
can be very callenging, of course, for the tutors as they have to teach the same 
material. This phenomenon makes the researcher interested to observe the 
methods and problems that exist in it. Different English ability of each tutor does 
have a different impact on student's abilities in ETP program. In addition the 
different majors of each tutor will also affect the similarity or different methods 
used. 
 
2. Reseacrh Method 
The design employed in this research was qualitative research. It is a type of 
research that does not use any calculating or numbering (Margono, 1997). The 
pool of keywords was augmented and refined iteratively as the search progressed 
and as the nature  of the body of literature became apparent (Reynolds, Joanna. et 
al, 2011).  
The type of this research is qualitative research. The purpose of qualitative 
research is to know the deeper understanding of a particular event or research, 
starting from the description of most of the samples studied. Qualitative data 
analysis involves such processes as coding (open, axial, and selective), 
categorising and making sense of the essential meanings of the phenomenon. 
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In this research, researcher did the method of collecting data three steps. The 
fisrt is observation, the second is interview, and the last is documentation. The 
data collected from outdoor that tutor teaching English in ETP, there are 
observation sheet and field notes. And then interview session, the researcher give 
some questions to tutor’s English, and get the qualittaive data.  
The researcher used triangulation in credibility of data. Credibility distinguish 
between the use of hard and soft triangulation--the former emphasising the 
challenging of findings, the latter being more confirmatory in character (Phil, 
Turner. et al, 2009).  
Data credibility is the extent to which the good faith of a provider of data or 
source of data can be relied upon to ensure that the data really represents is what 
the data is supposed to represent, and that there is no intent to misrepresent what 
the data is supposed to represent (Malcolm Chisholm, 2014). To show the 
credibility of data, the researcher using technique, there are collecting data such as 
interview, observation, document and other source of data in analyzing the data. 
In practice the researcher observed by interview to ETP tutor and students. 
 
3. Discussion 
The researcher discussed based on the problem statement namely a) the 
methods that every tutor practice in teaching and learning English of Universitas 
Muhammadiyah Surakata, b) the procedures that every tutor use in teaching and 
learning English of Universitas Muhammadiyah Surakarta, c) the problem faced 
by ETP tutor in Universitas Muhammadiyah Surakarta, d) the ETP tutor handle 
the teaching learning process of ETP in Universitas Muhammadiyah Surakarta.  
ETP is held once a week, all faculties at the Universitas Muhammadiyah 
Surakarta has ETP participant groups, each group consisted of 10 students. Each 
meeting has duration 90 minutes outside of lecture hours, 90 minutes consist of 
opening, explanations, practices, tasks, and closing. Researchers found different 
activities in each ETP lesson, time and place are also different. Researchers chose 
three tutors, there are from Department of English Education, Chemical 
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Engineering, and Industrial Engineering. Interaction each tutor with students in 
teaching is different. 
The research finding found by the researcher is real data that can be used as 
material in writing the discussion. The discussion will be connected to previous 
study and theory that guide researcher in writing research paper. According 
research finding, three tutors are using one of the traditional methods that is 
Cognitive Code Learning (CCL) in teaching. In this method, practitioners need to 
develop the ability to communicate, so that required cognitive code method. “The 
learning theory of the Cognitive Approach is derived from cognitive psychology 
which views the learning process as a two-way process between the organism and 
its environment” (Fauziati, 2014, p. 49). 
Evidence that all tutors use cognitive code learning is that all groups practice 
speaking English, speaking practice is one of improving communication skills as 
in the goal of cognitive code learning. When students are often asked to learn to 
speak, indirectly tutors emphasize that English is important to learn. 
Some evidence that tutor using this method are as follows: 
a. Tutor constructs students' mental by asking students to practice speaking 
English when learning ETP, as contained in the Cognitive Code Learning 
that the method recognizes the importance of students’ mental. Building 
students' mental is not an easy thing, tutors can not do it in a single 
meeting, so every meeting needs to be trained to build mentally by way of 
speaking in groups and individuals. The activity is in accordance with 
cognitive code learning. 
b. Tutor emphasizes to practice first with language that is easily understood 
by the student, then emphasizes the applicable rules of the English 
language. Students will be more interested when there is freedom in 
composing the sentence they will say, because it makes them no trouble in 
speaking. Tutors give students the policy of choosing a vocabulary that 
they like even if it is not in accordance with the rules in English. When 
students are accustomed to learn English and assume that English is an 
important subject to learn, tutors will explain the correct rules in English 
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then students are taught to use the rules well. This is in accordance with 
cognitive code learning is the first practice then used the rules that apply.  
Each tutor has a problem related to learning when teaching, although using 
curriculum and the same method, even using the same material. But the problems 
faced each tutor when teaching is different. Researcher choses three tutors from 
different department in hope she can know of any problems of tutor who have a 
background in different majors. 
Discussion on the problem of tutor by the first tutor based on traditional 
method. In Cognitive Approach or Cognitive Code Approach Learning really 
appreciate learning English through the habit, so the tutor is also less strict in 
dealing with students who speak English with the wrong rule but are often used in 
everyday life. Classroom techniques in Cognitive Code Approach is very 
concerned with vocabulary, but the vocabulary of students still not good enough 
so that when the practice in English is still difficult. Cognitive Code Approach 
also recognizes that mental students in learning should be developed, so that 
learning can be more meaningful. Interaction between tutor and students are 
already well established in this activity. Classroom procedure based on cognitive 
theories of learning emphasize understanding rather than habit formation. Tutor is 
still difficult to cultivate students' mental to confident when speaking English, 
actually there are students who arrangement of sentences in English is good, but 
they were not confident when practice English 
The general purpose of this research is to change the pattern of the students 
who do not like English to be successful in English by improving the 
effectiveness of learning English. Tutor also gives instruction in the core learning, 
in this core learning tutor ability is different because there are some tutors who are 
not from School of Teacher Training and Education, but in essence they deliver 
the material very well and can be understood by the students. In the core learning 
response of each student's group also varies depending on deliver of the tutor 
itself, there is one tutor who does not understand the material perfectly so that it 
affects the way she teaches. 
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The result of the problem, cognitive theories emphasize how the process or 
effort to optimize the ability of aspects owned by students. The problem is a 
process to build or guide students in training ability to optimize the process of 
understanding of an object. English is considered important as an international 
language, so that students are required to speak English. Most of the students may 
find it difficult, which in general also influence of student performance. In this 
study, a collaborative learning approach suitable to resolve the problem. The 
purpose of the research can make English learning students become easy and fun, 
to compare the English language skills of students and interaction with all tutors. 
All tutors handle the students in accordance with the Cognitive Code 
Learning. The problem faced is the English language that is used by students only 
based on habbits, not according to the rules. Based Cognitive Code Learning, how 
to overcome it is by two ways, namely by deductively and inductively. Grammar 
must be taught but it can be taught deductively (first rule, practice later) and 
inductively (rules can be either be stated after practice or left as implicit 
information for the learners to process on their own) Fauziati (2014).  
In the method of Cognitive Code Learning mental activities are very 
important for learning can be more meaningful. In cognitive theory the mind is 
viewed as an agent in the learning process. So, learners are active processors of 
information. The purpose of this study was to determine teaching techniques 
impact on the ability of students. The second previous study appropriate with tutor 
has a way to handle her students. How to tutor handle students by using good 
techniques, such as building student self-confidence and good mental. Make 
students more motivated in learning English so that students can focus when 
following ETP activities. 
 
4. Conclusions 
After the researcher analyzes the data, she concludes the data has been 
discussed in accordance with the problem statements. Researcher found some 
similarities beetwen this paper and previous study, however not all previous 
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studies are included in the discussion. This research paper relevan with some 
previous study, this paper discusses the results of research from  method that was 
used in the ETP activity, ETP activity is the learning of English in the grouping.  
Researcher found some similarities and some differences in the teaching of 
each tutor. The researcher also found several significant differences between the 
tutor who come from the English department and tutors who come from non-
English department major. The similarity of each tutor can be concluded that was 
tutor used same method.  
The researcher will conclude that the methods used by three tutors are 
Cognitive Code Learning. Researcher was able to conclude all ETP tutors into a 
single method for each of the steps used by the tutor when the learning process in 
accordance with the Cognitive Code Learning. There are several factors that 
influence the success of a tutor, including educational background of tutor, tutors 
understanding the material, vocabulary relating to the material to be delivered,  
and mastery classes that can  affect students in participating in activities of ETP.  
All tutors have given the guidance and direction from LPIDB before 
teaching, all tutors also have given the same module as materials to teach, why 
tutors ETP may come from outside of English department, because the material is 
taught to students only English at the basic stage, so that through the guidance of 
LPIDB was enough for English  tutor in ETP activities.   
As a result, tutor used one of the traditional methods that is Cognitive Code 
Learning. In this method, practitioners need to develop the ability to 
communicate, so that required cognitive code method. All tutors taught English 
with good and coherent process, they are opening, core learning, and closing. The 
result of the problem by ETP tutor in practice of teaching English, cognitive 
theories emphasize how the process or effort to optimize the ability of aspects 
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